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What is the survey?
•	 Government led survey capturing the views from employers of apprenticeship 

training with their Providers 
•	 3 questions identifying strengths, areas for weaknesses and overall rating of 

the Training Provider

Who does it go to?
•	 It is sent by email to the Apprenticeship Service account holder in your 

organisation or they can access it by logging into the account and selecting 
the ‘Feedback on Training Providers’ link.

Why should you complete the Survey?
•	 It will identify how your Training Provider can improve its apprenticeships.
•	 It allows the government to monitor the effectiveness of apprenticeship training 

Providers.

Why has the DfE developed the Survey?
•	 The government wants to empower employers to choose Training Providers 

that are of high quality
•	 It ensures apprenticeship funding goes to Training providers where it will have 

the most benefit.

Who should complete the survey?
•	 It can be completed by anyone, but the apprentice’s direct manager or mentor 

would usually be best to ensure it is accurate. 
•	 It can be completed every three weeks, three months after the start of the 

apprenticeship and then up to 3 months after the apprenticeship has finished.  
Each submission is held for 12 months.


