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What is the survey?

The Department for Education (DfE) has published two surveys for
apprentices and employers to provide feedback on the quality of their
apprenticeship.

The employer survey has three questions, what the provider does or does not
do well and an overall rating

The Apprentices survey asks just two questions, whether the apprentice
agrees or disagrees with 12 statements and an overall rating.

How do they complete it?

The survey is accessed through their ‘My Apprenticeship’ account (apprentice)
or the Digital Account (Employer).

For the employer, it is sent to the person who is the registered user of the
Digital Account (not necessarily the apprentice’s manager).

For the apprentice, they can access it here: Sign in to My apprenticeship
(education.gov.uk)

When can the Employers and Apprentices
complete the survey?

Apprentices and employers can log into their GOV.UK accounts or they may
receive an email asking them to take part in the survey.

The survey can only be completed 3 months after the apprentice starts and no
more than 3 months after they finish the apprenticeship.

They can complete the survey every 3 weeks during this time. Surveys expire
after 12 months.

How can you support this?

By asking apprentices and employers to complete the survey. This can be
when they have provided positive feedback and would therefore provide more
balanced responses.

Informing the managers of your apprentice to provide feedback through the
Digital Account holder.

Apprentices may need support to create an account or request a password
reset to log into the site.

Why has the DfE developed the survey?

The government wants to empower apprentices and employers to choose
Training Providers that are of high quality.

It helps to ensure the funding for apprenticeship is given to the right Training
Providers.

The results of these survey are included in the Apprenticeship Accountability
Framework, which monitors quality and determines if apprenticeship providers
should still receive ESFA funding.


https://login.my.apprenticeships.education.gov.uk/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dapprentice%26redirect_uri%3Dhttps%253A%252F%252Fmy.apprenticeships.education.gov.uk%252Fsignin-oidc%26response_type%3Did_token%26scope%3Dopenid%2520profile%26response_mode%3Dform_post%26nonce%3D637891713397434373.ZGZlODI3NGEtY2NlNi00N2QyLWIzMjItNDliNzYxZjQwYzc0MGQ0YmUxMzItYmMyYi00YzQ3LTk4OGUtNDYxODEyNjY3YThi%26state%3DCfDJ8N4tpHq4m0JGjnEY6tTiECGOdhP8n2PWbzHQrKUTDYEZFqcY6UgcSZXWQkkE2ni5PDwC1W5JleMjkHchOX7wHs6zhNsoKtv1VMubUC6Hk43_xu7JbinrUUsTv6aVW65pBePVaoNGCsZw9DFd2dlbv9KWTBZBUuQcRVkSaZJchV0saVgLFk4iXSb0HKOKyqy6khzLE9kO1gmyqEskwavvfVprwFjSOUPy9oyChs7rfqw1ap1nQVmwt7ehCl1_glS4t6T3oMm5bYA_y0FFeQFnymQbB1ftapPWZMLqu61ZlzE8CSiT4dtoV6Iwmp-LnqpD3eTKi_1aFRGg0AP3BKcRUs8%26x-client-SKU%3DID_NETSTANDARD2_0%26x-client-ver%3D5.5.0.0
https://login.my.apprenticeships.education.gov.uk/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dapprentice%26redirect_uri%3Dhttps%253A%252F%252Fmy.apprenticeships.education.gov.uk%252Fsignin-oidc%26response_type%3Did_token%26scope%3Dopenid%2520profile%26response_mode%3Dform_post%26nonce%3D637891713397434373.ZGZlODI3NGEtY2NlNi00N2QyLWIzMjItNDliNzYxZjQwYzc0MGQ0YmUxMzItYmMyYi00YzQ3LTk4OGUtNDYxODEyNjY3YThi%26state%3DCfDJ8N4tpHq4m0JGjnEY6tTiECGOdhP8n2PWbzHQrKUTDYEZFqcY6UgcSZXWQkkE2ni5PDwC1W5JleMjkHchOX7wHs6zhNsoKtv1VMubUC6Hk43_xu7JbinrUUsTv6aVW65pBePVaoNGCsZw9DFd2dlbv9KWTBZBUuQcRVkSaZJchV0saVgLFk4iXSb0HKOKyqy6khzLE9kO1gmyqEskwavvfVprwFjSOUPy9oyChs7rfqw1ap1nQVmwt7ehCl1_glS4t6T3oMm5bYA_y0FFeQFnymQbB1ftapPWZMLqu61ZlzE8CSiT4dtoV6Iwmp-LnqpD3eTKi_1aFRGg0AP3BKcRUs8%26x-client-SKU%3DID_NETSTANDARD2_0%26x-client-ver%3D5.5.0.0

Where are the results?

* The results can be found on the Find an Apprenticeship Training Provider
GOV.UK website here: Apprenticeship training courses (education.gov.uk)

» To view the results for a specific Training Provider, enter the name of your
apprenticeship and scroll down to find your Training Provider



https://findapprenticeshiptraining.apprenticeships.education.gov.uk/courses

